& tint,

SmartSTR™ Insurance

Contents and Liability Coverage




Declarations

NAME & CONTACT ADDRESS EFFECTIVE DATE

[FirstName LastName] [Start-Date]
[Address Line 1]
[Address Line 2]

INSURER RETAIL PRODUCER CERT. NO.
Plateau Casualty Insurance Co. Tint Embedded Ins. Serv., LLC XXXX

P.O. Box 7001 2261 Market Street #4427

Crossville, TN 38557-7001 San Francisco, CA 94114

NAIC No.: 10817 For State License Nos. see

www.tint.ai/licenses

Coverages

CONTENTS COVERAGE LIMIT (per contracted stay) DEDUCTIBLE
Personal Contents Limit As selected None

Bed Bug Infestation Limit $15,000 $250

(per property)

LIABILITY COVERAGE LIMIT (per claim) DEDUCTIBLE
General Liability $1,000,000 $2,500

Real Property Liability $1,000,000 $2,500

Golf Cart Liability $50,000 p.0./$250,000 agg. None

To Report a Claim

To report a claim, please log in to your platform portal and follow the claims filings instructions. Please
contact STR-claims@tint.ai for claims questions.

Contact Tint

BY EMAIL BY PHONE BY MAIL

STR-support@tint.ai (909) 505-2338 2261 Market St. #4427
San Francisco, CA 94114
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	SmartSTR™ Insurance 
	“Rental period” means the period of time that an “accommodation” is rented out by the insured for a “contracted stay”. “Rental period” commences at 12:01 am local time on the check-in date and ends at 11:59 pm local time on the check-out date. 
	“Short term rental” means a rental of any residential property for a period of less than 60 days. 
	The following conditions and obligations apply in the event of a loss in addition to any other conditions or obligations contained in the Policy. 
	1.​Appraisal.  If either party to the Policy disagrees on the value of the property or the amount of loss, such party may make a written demand for an appraisal of the loss. In this event, each party will select a competent and impartial appraiser. The two appraisers will select an umpire. If they cannot agree, either may request that selection be made by a judge of a court having jurisdiction. The appraisers will state separately the value of the property and amount of loss. If they fail to agree, they will submit their differences to the umpire. A decision agreed to by any two will be binding. Each party will (i) pay its chosen appraiser; and (ii) bear the other expenses of the appraisal and umpire equally. If there is an appraisal, we will still retain our right to deny the claim. 
	2.​Duties in the Event of Loss or Damage.  In the event of loss or damage to Covered Property, you must: 
	a.​Notify the police if a law may have been broken. 
	b.​As soon as possible, give us notice of the loss or damage, including a description of the property involved a description of how, when, and where the loss or damage occurred, including a photo of the damaged property or area. 
	c.​Take all reasonable steps to protect the Covered Property from further damage. 
	d.​Obtain estimates for repairing damaged property prior to replacing it, and provide those estimates to us at our request. 
	e.​Keep a record of expenses incurred to protect the Covered Property, for consideration in the claim settlement. This obligation does not increase the applicable limit of insurance. We will not cover any subsequent loss or damage caused by a peril that is not a covered cause of loss.  
	f.​Take inventory of the damaged and undamaged property, including quantities, costs, values, and amount of loss claimed, and maintain accurate records of repair expenses. 
	g.​As often as may be reasonably required, permit us or our agents to inspect the property proving the loss or damage and examine your books and records. 
	h.​Provide records and supporting documentation to us at our request, and permit copies to be made, and permit us to inspect any “accommodation” at the request of us, our agents or claim examiners. 
	i.​Promptly cooperate with us in the investigation or settlement of a claim. All supporting documentation, including any photographs, invoices and expenses described above, must be submitted to us within 60 days of opening the claim.  
	3.​Loss Payment 
	a.​In the event of loss or damage covered by this Coverage Form, at our option, we will either: 
	(1)​Pay the value of damaged property; 
	(2)​Pay the cost of repairing or replacing the damaged property, subject to Paragraph b. below; 
	(3)​Take all or any part of the property at an agreed or appraised value; or 
	(4)​Repair, rebuild or replace the property with other property of like kind and quality, subject to Paragraph b. below. 
	b.​We will determine the value of lost or damaged property, or the cost of its repair or replacement, in accordance with the applicable terms of the Policy.  
	c.​The cost to repair, rebuild or replace does not include the increased cost attributable to enforcement of any ordinance or law regulating the construction, use or repair of any property. 
	d.​We will give notice of our intentions within fifteen (15) business days after we receive all required supporting claims documentation. Any payment will be issued by us within five (5) business days after claim approval. 
	e.​Recovered Property.  Subject to the applicable limit of insurance, we will pay recovery and repair expenses for recovered property. If either you or we recover any property after a loss settlement, the recovering party must promptly notify the other in writing. At your election, recovered property will be returned to you, provided you first reimburse us for the amount we paid for the property. We reserve the right to collect any recovered property for which we paid a loss settlement.  
	4.​Valuation.  We will determine the value of the Covered Property in the event of loss or damage at repair or replacement cost value at the time of loss or damage. The cost of building repairs or replacement does not include the increased cost attributable to enforcement of any ordinance or law regulating the construction, use, or repair of any property. Actual Cash Value, instead of repair or replacement cost valuation, will apply to loss or damage to works of art, antiques, or rare articles, including etchings, pictures, statuary, marbles, bronzes, porcelains, and ornaments. 
	5.​Abandonment.  No property can be abandoned to us for any reason. 

	1.​Definitions.  The following definitions apply to this Section 4: 
	a.​“Bed bug(s)” refers only to cimex lectularius, a parasitic insect belonging to the family Cimicidae. 
	b.​“Bed bug infestation” means an infestation by “bed bugs” in the “accommodation” which has been confirmed by a recognized pest control association member company. 

	2.​Bed Bug Infestation Coverage & Remediation. 
	a.​Coverage.  
	(1)​Subject to the Exclusions in Section 4.3 (Exclusions) below, we will pay your “remediation costs”, in excess of any applicable Deductible specified in the Declarations, incurred in connection with a “bed bug infestation” at the Covered Property that takes place during the policy period. In addition, we will only pay relocation and accommodation costs for “guests” associated with relocating a “guest” to a hotel, motel, or inn; relocation to another “contracted stay” does not qualify for coverage under the Policy. 
	(2)​Subject to the Exclusions in Section 4.3 (Exclusions) below, we will pay your “loss of revenue”, in excess of any applicable Deductible specified in the Declarations, incurred in connection with a “bed bug infestation” at the Covered Property that takes place during the policy period; provided, that coverage will only apply to “loss of revenue” beginning no earlier than seventy-two (72) hours after your discovery of the “bed bug infestation”. 
	c.​Remediation. 
	(1)​Our obligation to pay under Section 4.2.a (Coverage) above for a “bed bug infestation” will be limited to the amount specified in the Declarations. Our obligation to pay you for “remediation costs” or “loss of revenue” in respect of a “bed bug infestation” incident taking place during the policy period will not exceed the Bed Bug Infestation Limit specified in the Declarations. After the Bed Bug Infestation Limit has been exhausted, we will have no duty or obligation of any kind with regard to any other “bed bug infestation” during the policy period. Coverage under this Section 4 is limited to one (1) “bed bug infestation” claim per “accommodation” per policy period.  
	(2)​Our obligation to pay under Section 4.2.a (Coverage) above for a “bed bug infestation” is subject to the Deductible specified in the Declarations. We will have no obligation to pay for any “remediation costs” or “loss of revenue” until you have satisfied your deductible obligation with respect to such “remediation costs” or “loss of revenue” covered under the Policy. It is understood and agreed that our obligations under the Policy are limited to paying you for “remediation costs” or “loss of revenue” and we will have no obligation of any other kind in connection with any “bed bug infestation” covered under the Policy.  
	(3)​To qualify for coverage under this Section 4, prompt written notice must be given to us or our designated agent within five (5) days of your knowledge of a “bed bug infestation”. In addition, you agree that we may require that you provide to us with a copy of a recognized pest control association member company report or confirmation of a “bed bug infestation”. 
	3.​Exclusions.  The exclusions below limit the coverage provided in this section. We will not provide coverage or payment for any of the following in connection with a “bed bug infestation”: 
	a.​Bodily injury, including mental or emotional injury or distress, medical payments, or property damage, including direct or consequential, directly or indirectly relating to or arising out of any “bed bug infestation”. 
	b.​“Remediation costs” incurred to investigate, remediate, repair, clean up, or respond in any way to contamination of any kind at any location other than the Covered Property. 
	c.​Repair or replacement of hard furnishings, including but not limited to tables, chairs, bookcases, beds, desks, and cabinets. 
	d.​Reimbursement of “guest” fees or payments. 
	e.​Damages of any kind, including punitive or exemplary damages, fines or penalties, awarded against you. 
	f.​Legal actions or costs incurred by you, and we will have no duty or obligation to defend you in respect of any such legal actions. 
	g.​Damages or loss of any kind in connection with an infestation of any animal or organism other than “bed bugs”. 
	1.​Definitions.  The following definitions apply to this Section 5: 
	a.​“Guest smoking lease violation” means any act of smoking or vaping of any substance by a “guest” inside the “accommodation” in violation of the terms of the valid rental agreement that explicitly prohibits smoking. 
	b.​“Smoking-related cleaning expense” means the reasonable costs incurred to eliminate smoke odors resulting from a “guest smoking lease violation,” including, but not limited to, the use of professional-grade ozone or hydroxyl generators, wall washing, carpet or upholstery cleaning, and any associated loss of rental income during the remediation period. 
	1.​Insuring Agreement 
	2.​Exclusions.  This insurance does not apply to: 
	a.​Expected Or Intended Injury.  "Bodily injury" or "property damage" expected or intended from the standpoint of the insured or the “guest”. This exclusion does not apply to "bodily injury" resulting from the use of reasonable force to protect persons or property. 
	b.​Contractual Liability.  This insurance does not cover “bodily injury” or “property damage” for which the insured is required to pay damages solely because of liability assumed under an agreement other than an agreement for a “contracted stay”. 
	c.​Liquor Liability.  "Bodily injury" or "property damage" for which any insured may be held liable by reason of (i) causing or contributing to the intoxication of any person; (ii) furnishing of alcoholic beverages to a person under the legal drinking age or under the influence of alcohol; or (iii) violation of any statute, ordinance or regulation relating to the sale, gift, distribution, or use of alcoholic beverages. 
	d.​Motor Vehicles.  "Bodily injury" or "property damage" arising out of the ownership, maintenance, use, or entrustment to others of any “motor vehicle” owned or operated by, or rented or loaned to, any insured.  
	e.​Experiences.  “Bodily injury” or “property damage” that occurs as a result of an “experience”. “Experience” means any activity that is separate or apart from, or booked by a “guest” in addition to, the “contracted stay”. “Experience” includes, but is not limited to, skiing, snorkeling, hiking, caving, kayaking, skydiving, ziplining, or other adventure sports. This exclusion applies regardless if the “experience” is on or at the premises of the “accommodation” or if the “experience” is listed as part of the “accommodation” listing.  
	f.​Recording of Material or Information.  “Bodily injury” or “property damage” arising out of the actual or alleged recording, printing, dissemination, disposal, collecting, sending, transmitting, communicating, or distribution of any material or information by a camera or video recording device that is: (i) not previously disclosed by a Named Insured in the listing, including the specific location and whether recording occurs during the reservation;  or (ii) placed in or observing the interior of private spaces such as a bathroom, bedroom, or sleeping area. 
	g.​War, Nuclear, Acts of God.  "Bodily injury" or "property damage" arising directly or indirectly out of or caused by: war, including undeclared or civil war, or warlike action by a military force, including action in hindering or defending against an actual or expected attack, by any government, sovereign, or other authority using military personnel or other agents, insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in hindering or defending against any of these; nuclear incident as defined in any nuclear liability act, law or statute, or a nuclear explosion or contamination by radioactive material; acts of god, wind, hail, rain, lightning, hurricane, tsunami, or flood. 
	h.​Animals.  “Bodily injury” caused by any “pet” or animal. This exclusion applies to an “accommodation” even if the “accommodation” was listed as pet friendly. 
	i.​Fungi, Mold, or Spores.  “Bodily injury” or “property damage” arising out of or resulting from, in whole or in part, any actual, alleged or threatened ingestion of, inhalation of, contact with, exposure to, existence of, or presence of, any fungi, mold, spores or bacteria on or within an “accommodation” or other buildings or structures at the “accommodation”. This exclusion applies regardless of any other cause, event, material or product contributing concurrently or in any sequence to such injury or damage. We will not pay for any loss, cost or expense to abate, test for, monitor, clean up, remove, contain, treat, detoxify, neutralize, remediate, dispose of or in any way respond to, or assess the effects of, fungi, mold, spores, or bacteria by any insured or by any other person or entity. 
	 
	SECTION 2: MEDICAL PAYMENTS  
	1.​Insuring Agreement. 
	a.​We will pay medical expenses incurred by a “guest” for “bodily injury” caused by an accident in or on an “accommodation” during the “rental period”, provided that: 
	(1)​The accident takes place during the policy period; 
	 
	SECTION 3: INSURANCE LIMITS 


	ARTICLE 3: GENERAL CONDITIONS 
	1.​Duties in the Event of an Occurrence.  You have the following duties in the event of an “occurrence”, claim, or “suit”: 
	a.​Notify us as soon as reasonably possible of an "occurrence" or an offense that may result in a claim or “suit”. To the extent possible, notice should include: 
	(1)​How, when and where the "occurrence" or offense took place; 
	(2)​The names and addresses of any injured persons and witnesses; and 
	(3)​The nature and location of any injury or damage arising out of the "occurrence" or offense. 
	b.​If a claim is made or “suit” is brought against any insured, you must: 
	(1)​Immediately record the specifics of the claim or "suit" and the date received; and 
	(2)​Notify us in writing as soon as practicable. 
	c.​You and any other involved insured must: 
	(1)​Immediately send us copies of any demands, notices, summonses, or legal papers received in connection with a claim or "suit"; 
	(2)​Authorize us to obtain records and other information; 
	(3)​Cooperate with us in the investigation or settlement of the claim or defense against the "suit"; and 
	(4)​Assist us, upon our request, in the enforcement of any right against any person or organization that may be liable to the insured because of injury or damage to which this insurance may also apply. 
	d.​No insured will, except at that insured's own cost, voluntarily make a payment, assume any obligation, or incur any expense, other than for first aid, without our consent. 
	2.​Other Insurance.  If there is other valid insurance available to the insured for a loss covered under the Policy, our obligations are as follows: 
	a.​Primary Insurance.  This insurance is primary unless Paragraph 2 (Excess Insurance) applies. If another insurance policy is also primary, we will share the loss with that policy as described in Paragraph 3 (Method of Sharing). 
	b.​Excess Insurance. 
	(1)​This insurance will apply as excess coverage in the following cases: 
	(a)​Over any fire insurance, extended coverage, builder’s risk, installation risk, or similar coverage. 
	(b)​Over insurance covering liability for damages arising from the use or maintenance of a “motor vehicle”. 
	(c)​Over any other primary insurance covering liability for damages related to the “accommodation” or commercial operations for which you are an additional insured. 
	(2)​When this insurance is excess, we have no duty to defend you if another insurer is already providing a defense. If no other insurer defends, we may choose to do so but will retain the right to recover costs from non-defending insurers. 
	(3)​When this insurance is excess, we will pay only our share of the loss, if any, that exceeds the sum of: 
	(a)​The total amount payable by other insurance; and 
	(b)​Any deductibles or self-insured amounts under those policies. 
	(4)​We will share the remaining loss, if any, with any other insurance that is not described in this Excess Insurance provision and was not bought specifically to apply in excess of the applicable limits of insurance shown in the Declarations. 
	c.​Method Of Sharing.  If both primary and excess insurance policies apply, we will share the remaining loss with other applicable insurance that is not specifically purchased as excess coverage. 
	3.​Premium Billing.  You will be invoiced for each covered “contracted stay,” and payment is due upon receipt of the invoice. If full payment of an invoice is not received within 30 days of the due date, we reserve the right to cancel your insurance coverage or deny any claims.  
	4.​Representations.  By accepting the Policy, you agree that the information you provided to us, as reflected in the Declarations, are accurate and complete, that they are based on the representations you made to us, and that we have issued the Policy in reliance upon those representations. 
	5.​Nonrenewal.  We reserve the right, at our sole discretion, not to renew the Policy. If we choose not to renew, we will provide you, the Named Insured, with written notice of nonrenewal at your last known email address. This notice will be sent at least 30 days prior to the Policy’s expiration date.  


